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ALFEN TRAINING TERMS AND CONDITIONS 
2024-I 

 These Alfen training terms and condi�ons 2024-I, are used by 
Alfen B.V., registered with the Dutch Chamber of Commerce 
under number 39037364 and/or Alfen ICU B.V., registered with 
the Dutch Chamber of Commerce under number 64998363, both 
with principal place of business at He�rugweg 79, 1332 AM 
Almere, the Netherlands, hereina�er ‘Alfen’.  

1. General – Scope and applicability 
1.1 These trainings terms and condi�ons (the ‘Condi�ons’) 

apply to all legal rela�onships and agreements between 
Alfen and contractor for the provision of a training and/or 
other forms of training and educa�on (‘Training’).  

1.2 For het purpose of these Condi�ons, ‘client’ means: the 
party giving the order for a Training. 

1.3 All orders shall, notwithstanding Sec�ons 7:404 and 
7:407(2) of the Dutch Civil Code, be accepted and carried 
out exclusively by Alfen. 

1.4 Alfen reserves the right to amend these Condi�ons at any 
�me. Amendments shall be no�fied to the contractor in 
wri�ng or electronically by email and shall take effect one 
month a�er the date of such no�fica�on, unless otherwise 
stated in the no�fica�on. If the contractor does not object 
to the change in the Condi�ons within one month a�er the 
date of the announcement, sta�ng the reasons thereto, 
the contractor is deemed to have accepted the change(s).  

2. Conclusion of an agreement 
2.1 An agreement will be concluded at the moment that the 

order for a Training confirma�on signed by Alfen and the 
client is returned to Alfen. The order confirma�on is based 
on the informa�on provided by the client to Alfen at the 
�me. The confirma�on is deemed to reflect the 
Agreement accurately and fully.  

2.2 The par�es are free to prove that the agreement was 
concluded in a different manner. 

2.3 The agreement will be concluded for a fixed term, except 
where it follows from the content, nature or tenor of the 
assignment given, that it has been concluded for an 
indefinite period. 

3. Registra�on 
3.1 You can register for the training through our websites 

htps://alfen.chainwisehosted.nl/extranet/modules/onlin
einschrijvingenAlfen/index.asp. If the maximum number 
of admissible applica�ons for a training course has been 
exceeded, we will ini�ally use the date of receipt of the 
applica�on form as the selec�on criterion. In the second 

instance, we will use adherence to the payment deadline 
as a selec�on criterion. If we are unable to assign you to 
your preferred date, we will make you an alterna�ve 
proposal.  

4. Cer�fica�on 
4.1 If and to the extent that the client has successfully fulfilled 

the Training, it shall receive a Training cer�ficate which 
shall be valid for one (1) year a�er the date of issuance and 
shall be subject to the following condi�ons: 

4.1.1 any repairs to an Alfen product within the warranty 
period, must be carried out in accordance with 
Alfen’s instruc�ons; 

4.1.2 any repairs to an Alfen product within the warranty 
period, must be carried out by using original Alfen 
(spare) parts; 

4.1.3 the client or contractor must behave 
representa�vely towards the end customer and 
must not damage the good name of Alfen. 

4.2 If and to the extent that the client does not comply with 
any or all of these condi�ons, Alfen shall at its sole 
discre�on have the right to revoke the Training cer�ficate 
with immediate effect. 

4.3 Upon expiry of the Training cer�ficate validity, the client 
shall not be able to carry out any warranty repairs. 

5. Respite period 
5.1 If you have registered for a training course online, you 

have the right to dissolve the agreement without giving 
reasons for 14 days from the registra�on date. 

6. Prices 
6.1 Prices are excluding VAT and other government levies, 

subject to price changes and any costs to be incurred 
within the scope of the assignment, including travel costs, 
unless otherwise indicated. 

6.2 The contractor’s fee is not dependent on the outcome of 
the mandate, unless the client and the contractor have 
made other arrangements in this respect. 

6.3 Alfen applies an all-in price that includes the costs for the 
training course and a cer�ficate of par�cipa�on. 

6.4 You can redo your exam once free of charge. If you retake the 
exam a second �me, we will charge you for the extra costs, 
setled with the last invoice a�er comple�on of the work. 

https://alfen.chainwisehosted.nl/extranet/modules/onlineinschrijvingenAlfen/index.asp
https://alfen.chainwisehosted.nl/extranet/modules/onlineinschrijvingenAlfen/index.asp
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7. Payment 
7.1 Payment by the client must be made, without deduc�on, 

discount or set-off, within thirty (30) days of the invoice 
date or - if registra�on is within thirty (30) days of the start 
of the training - payment by return of post but at the latest 
before the start date of the training. 

7.2 Payment must be made in euros by transfer to a bank 
account designated by Alfen. 

7.3 If the client fails to pay within the period referred to under 
6.1, the contractor will be en�tled, a�er having reminded 
the client at least once that payment is due, without 
further no�ce of default and without prejudice to the 
contractor’s other rights, to charge the client the statutory 
interest as from the due date un�l the date on which 
payment is made in full. 

7.4 The statutory interest as from the due date un�l the date 
on which payment is made in full. 

7.5 In the event of an order given jointly, the clients, insofar as 
the work is performed for the joint clients, are jointly and 
severally liable for payment of the invoice amount. 

8. Cancella�on 
8.1 If you wish to cancel your par�cipa�on in a Training 

course, you may do so only in wri�ng. Alfen will use the 
date of receipt of your leter as the date of cancella�on. 
We will always relate the cancella�on date to the start 
date of the training course for which you originally 
registered. The following deadlines apply to cancella�ons 
of planned training courses: 

8.1.1 for cancella�ons up to four weeks before the start 
of the training, no fee will be charged; 

8.1.2 for cancella�ons between four and two weeks 
before the start of the training, 50% of the training 
costs will be charged.  

8.2 If you cancel less than two weeks before the start of the 
first day of training, 100% of the training costs will be 
charged. If you terminate or interrupt the training or do 
not par�cipate, you will under no circumstances be 
en�tled to a refund. In special cases (emergencies, at the 
discre�on of Alfen), you may take part in a later course. 

8.3 A�er the start of the training course, you are no longer 
en�tled to a refund of any part of the training fee owed. If 
and in so far as the client so requests, the documents made 
available will be returned to the client.  

9. Res�tu�on 
9.1 If you are en�tled to a refund of all or part of the course 

fee, Alfen will ensure that the refund is processed within 
thirty (30) working days of its establishment. 

10. Unable to par�cipate 
10.1 If you are unable to take part in the course, you must 

inform Alfen in wri�ng as soon as possible. In such a case, 
it is only possible for another par�cipant to replace you, 
provided that this person fulfils the admission condi�ons 
set. A�er commencement of and during the dura�on of 

the study program, it is not possible to make use of this 
arrangement. 

11. Delay 
11.1 Alfen reserves the right to postpone the star�ng date of a 

course if there are insufficient registra�ons. 

12. E-learning provisions account and login 
data 

12.1 E-learning Training is open exclusively to registered clients 
(hereina�er: “Users(s)”). In order to par�cipate in an in-
company E-learning Training, the User must be registered 
by the client, or if there is a Super User, by the Super User. 
However, where appropriate, the User may register for the 
E-learning Training using a login code obtained from the 
Customer or Super User. In the case of e-learning courses 
that are not provided in-company, registra�on takes place 
via the User’s own online registra�on, for example via 
www.Alfen.nl  or htps://alfen.chainwisehosted.nl/ 
extranet/modules/onlineinschrijvingenAlfen/index.asp. 

12.2 If the User’s registra�on is authorized by Alfen, the User 
will receive by email a password for access to the E-
learning Training under his account, all without prejudice 
to the provisions of paragraph 6. 

12.3 The User’s account is strictly personal. The User must keep 
their login details for access to their account on the 
Pla�orm strictly confiden�al and treat them with care. The 
User shall take all reasonable measures to prevent 
unauthorized persons from using the Pla�orm with the 
User’s login details. All ac�ons carried out under the User’s 
account shall be atributed to the registered User. The 
rights of the User in connec�on with the use of the 
Pla�orm are not transferable to third par�es. 

12.4 If the User knows or suspects that a third party is misusing 
or improperly using their password and/or account on the 
Pla�orm, the User must immediately no�fy Alfen by 
telephone or email. Un�l Alfen has been able to take 
appropriate measures as a result of such no�fica�on, the 
User is liable for all ac�ons carried out under the User’s 
account. 

12.5 If Alfen discovers or reasonably suspects that 
unauthorized persons are using or can use the User’s 
password and/or account, Alfen has the right to 
immediately block the User’s account and to recover from 
the User any damage Alfen suffers as a result, without 
Alfen being liable for any damage on the part of the User. 

12.6 Super User - Every Client has in principle the possibility to 
register a Super User with Alfen. The data of the Super 
User must be passed on to Alfen by e-mail. The Super User 
is authorized to register employees within his organiza�on 
as Users for the E-learning Trainings and to approve these 
registra�ons. The Users registered through the Super User 
have immediate access to the E-learning Training. 

12.7 Changes with respect to (the authority of) the Super User, 
such as re�rement, must be communicated by the 
Customer to Alfen prior to such changes taking effect 
under simultaneous registra�on of a new Super User. Any 
damage caused by not or not �mely repor�ng changes 

http://www.alfen.nl/
https://alfen.chainwisehosted.nl/extranet/modules/onlineinschrijvingenAlfen/index.asp
https://alfen.chainwisehosted.nl/extranet/modules/onlineinschrijvingenAlfen/index.asp
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with regard to (the authority of) the Super User, will be at 
the expense of the Customer. 

12.8 The Client is jointly and severally liable towards Alfen for 
the acts and omissions of the Super User who is registered 
by him, as well as for the acts and omissions of Users 
whom he has authorized to use the Pla�orm through the 
intermediary of the Super User, as if the Client himself 
were the relevant User. 

13. Dura�on e-learning portal 
13.1 The User will have access to the E-learning portal for 12 

months a�er receiving his/her log in details, unless: 

13.1.1 another specific dura�on has been explicitly 
agreed with the User or Customer, in which case 
that dura�on will apply; 

13.1.2 the agreement between Alfen and the Customer 
on the basis of which the User uses the E-learning 
Training ends, in which case the User’s right to use 
the E-learning Training will lapse; 

13.1.3 the User is no longer employed by the Customer 
with whom Alfen has entered into the agreement 
referred to under (b), in which case the User’s right 
to use the E-Learning Training shall cease to apply. 

14. User rights e-learning training 
14.1 If and in so far as Alfen so requests, the documents made 

available shall be returned to Alfen. 

14.2 The User may only consult and use the informa�on of the 
E-learning Training for its own use, unless agreed 
otherwise with Alfen in wri�ng. 

14.3 The User may only print out informa�on from the E-
learning Training in so far as: 

14.3.1 this is done exclusively for the User’s own prac�ce, 
study or use, or for internal use within the 
organiza�on where the User works; and 

14.3.2 this is done without commercial intent. 

14.4 Any other use of any informa�on on the Pla�orm, 
including reproduc�on (for any purpose other than that 
men�oned above), modifica�on, distribu�on or (re) 
publica�on is not permited without the prior writen 
consent of Alfen. 

14.5 The reproduc�on and/or publica�on, in whole or in part, 
of (the informa�on on) the Alfen E-learning Training on 
another website and the crea�on of links, hyperlinks 
and/or deeplinks between the E-learning Training and an 
external website is not permited without the prior writen 
consent of Alfen. 

14.6 Any behavior that could be qualified as abuse is strictly 
prohibited. Abuse is understood to mean, non-
exhaus�vely: deliberately entering incorrect and 
misleading informa�on via the Pla�orm, infringing the 
so�ware and technical systems of Alfen and deliberately 
causing disrup�ons or malfunc�ons in rela�on to the 
Platform. 

14.7 The User is prohibited from using the Pla�orm for unlawful 
acts, acts contrary to generally accepted standards and 
values and commi�ng criminal acts. This includes 
infringing any intellectual property rights of Alfen or third 
par�es, distribu�ng secret or confiden�al informa�on, the 
indecent, unlawful or criminal distribu�on of texts, 
including racist statements, criminal data traffic and 
unlawful infringements of the systems on which the 
services of Alfen depend, including the distribu�on of 
viruses, worms, etc. The User is furthermore prohibited 
from distribu�ng threatening and in�mida�ng statements 
directly or indirectly via the Pla�orm. 

14.8 The User is prohibited from atemp�ng to decompile or 
imitate so�ware used in connec�on with the Pla�orm, 
manipulate it in any other way or develop so�ware that 
infringes the so�ware used by Alfen. 

14.9 If Alfen observes or should reasonably suspect that the 
User is ac�ng in viola�on of this ar�cle, Alfen shall be 
en�tled to immediately block the User’s account, to 
terminate the User’s access to the E-learning Training with 
immediate effect and to recover from the User any damage 
suffered by Alfen as a result, without being liable for any 
damage suffered by the User. 

15. Privacy and data protec�on act 
15.1 The (personal) data that the User provides to Alfen, such 

as (work) address details, telephone numbers and e-mail 
addresses, are processed in Alfen’s computerized course 
administra�on system. These data are used for customer 
administra�on, providing access to (online) course 
material and (electronic) informa�on about E-learning 
modules, E-learning training as such and related Alfen 
products and services. We process these data internally 
and use them for responsible customer management and 
sound business opera�ons. This includes registering 
par�cipants, sending course material, providing tutor 
support and sending informa�on about our courses or 
related informa�on. Alfen does not sell personal data to 
third par�es. 

15.2 If the User no longer wishes to receive informa�on about 
Alfen’s products and services, the User may opt out of 
receiving such informa�on in the manner indicated in the 
relevant no�fica�on. 

16. Provision of informa�on or employees by 
the client 

16.1 The client shall be obliged to make available in good �me, 
in the desired form and in the desired manner, all 
informa�on and documents which the contractor 
considers necessary for the proper performance of the 
mandate. 

16.2 The client warrants the accuracy, completeness and 
reliability of the data and documents made available to the 
contractor, even if such data and documents originate 
from third par�es, insofar as the nature of the mandate 
does not dictate otherwise. 

16.3 Any addi�onal costs and addi�onal fees arising from a 
delay in the performance of the assignment as a result of 
the required data and documents not being made 
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available or not being made available in good �me or 
properly, or employees being made available too late or 
too infrequently shall be for the client’s account. 

17. Confiden�ality 
17.1 Unless it has a statutory duty to disclose, the client shall be 

obliged to observe secrecy in respect of third par�es. 

17.2 The client is not en�tled to use the informa�on made 
available to it by the contractor for any purpose other than 
that for which it was obtained. However, an excep�on 
shall be made in the event that the client acts on its own 
behalf in disciplinary, civil or criminal proceedings in which 
these documents may be relevant. 

17.3 The client will only use the offer made by the contractor 
and the knowledge and ideas contained therein to 
evaluate its interest in gran�ng the order. 

17.4 The Client shall not, without the contractor’s prior writen 
consent, disclose to third par�es the contractor’s 
approach or its working methods and suchlike, or make 
the contractor’s quota�on, report or other writen 
statements available to third par�es. The client will also 
ensure that third par�es cannot take cognizance of the 
content referred to in the previous sentence. 

17.5 If and in so far as the contractor so requests, the 
documents made available will be returned to the client. 

17.6 The contractor and client shall impose their obliga�ons 
under this ar�cle on any third par�es that they engage. 

17.7 All informa�on provided by Alfen and/or the client and/ or 
par�cipants is confiden�al to the ins�tute, its staff and 
instructors. This includes, for example, confiden�ality 
agreements on business-sensi�ve informa�on on business 
situa�ons, work processes, client groups and strategies. 

17.8 The intellectual property rights to the Alfen course 
material remain with Alfen at all �mes. Use of the teaching 
material other than for personal study is not permited, 
nor is its sale or transfer to third par�es. 

18. Liability 
18.1 The contractor will perform its work to the best of its 

ability, exercising the care that may be expected of it. If an 
error is made because the client has provided him with 
incorrect or incomplete informa�on, the contractor shall 
not be liable for any resul�ng loss. If the client 
demonstrates that he has suffered damage due to an error 
on the part of the contractor which would have been 
avoided if he had acted with due care, the contractor will 
only be liable for such damage up to the amount of the fee 
received by the contractor for his work on the assignment. 
In the case of assignments with a dura�on of more than six 
months, the liability referred to here will be further 
restricted to a maximum of the fee for the last six months. 

18.2 The contractor shall exercise due care in engaging third 
par�es. However, the contractor will not be liable for 
mistakes or shortcomings on the part of these third 
par�es. 

18.3 The Client shall indemnify the contractor against all claims 
from third par�es arising from or connected to the Work 

performed for the Client, unless such claims are the result 
of intent or gross negligence on the part of the contractor. 

19. Applicable law and choice of forum 
19.1 All agreements between the Client and the contractor to 

which these general training condi�ons apply shall be 
governed by Dutch law. 

19.2 All disputes rela�ng to agreements between the Client and 
the contractor to which these Training Terms and 
Condi�ons apply and which do not fall within the 
competence of the subdistrict court, shall be setled by the 
competent court in the district in which the contractor has 
its registered office. The foregoing does not affect the fact 
that the par�es may agree on a different method of 
setling disputes. 

 

 

 


